
Box Contents
(1) SMS-005A

(1) 19V DC 4.21A Power supply

(1) 6 ft Power Cord

(4) 3 ft Stereo RCA Cables

(1) 3 ft Digital Coaxial Cable

(4) Plastic Feet (Removable for Rack Installations)

(2) Rack Mount Ears

(1) IR remote control
     (not supported in Savant installations/configurations)

(1) Quick Reference Guide (this document)

Specifications

EnvironmentalEnvironmental

Temperature 41° to 104° F  (5° to 40° C)

Humidity
10% to 90% Relative Humidity (non-
condensing)

Cooling
4 cubic feet per minute (CFM) 
recommended.

BTU 85 BTU/hr

Dimensions and WeightDimensions and Weight

Height
With Feet: 2.25 in (5.70 cm)
Without Feet: 1.7 in (4.3 cm)

Width 17.0 in (43.2 cm)

Depth 10.0 in (25.4 cm)

Weight (Net) 8.6 lbs (3.9 kg)

Rack Space 1U

PowerPower

Power Supply
19V DC 4.21A
100-240VAC 50/60Hz

Maximum Power 15 Watts

StorageStorage

Internal Storage 1 TB (Terabyte) Magnetic Hard Disk Drive

Audio Audio 

Digital-to-Analog 
Conversion 24 bit/192kHz

Master Volume -80dB to +20dB

Frequency Response <10Hz to 48kHz

Signal-to-Noise Ratio 
(SNR) 97dB, A weighted

Dynamic Range >113dB

Channel Separation >90dB

ComplianceCompliance

Safety and Emissions FCC Part 15 | CE | ICC | C-Tick | CCC

RoHS Compliant

Minimum Supported ReleaseMinimum Supported Release

Savant OS da Vinci 5.1.1

Front Panel

Blue Accent 
LED

Blue accent LED - Can be turned off via rear 
panel button.
See SMS-005A Rear Panel item J.

Power 
Button

Press to power the SMS-005A On or Off.
Blue indicates that the unit is powered on.

Rear Panel

DC IN
19V DC 4.21A - Connect to included power 
supply.

USB 3.0
Dual USB 3.0 ports: Used to connect to external 
USB hard disk drive for playback of local 
content. (HDD not included)

eSata Connect to external eSata drive for content 
storage or importing audio content.

ETHERNET
10/100/1000 Base-T auto-negotiating port with 
Link/Activity LEDs.
8-pin RJ-45 female.  

Link LED
Off: Ethernet link is not established.
Green Solid: Ethernet link is established.
Green Blinking: Ethernet activity is occurring

Data Rate 
LED

Off: 10 Mbps data rate
Yellow Solid: 100 Mbps data rate
Yellow Blinking: 1000 Mbps (1 GB) data rate

USB 2.0
Dual USB 2.0 ports: Used to connect to external 
USB hard disk drive for playback of local 
content. (HDD not included)

MAIN 
(DIGITAL) Coaxial digital audio output

A B C D (L/
R)

RCA line level audio output. (4) Left and (4) 
Right

LIGHT
Toggles front panel LED on/off. See SMS-005A 
Front Panel item A.

Note:
Connections not identified in the diagram above are not functional 
within a Savant Configuration/Installation
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Network Requirements
Savant requires the use of business class/commercial grade network 
equipment throughout the network to ensure the reliability of 
communication between devices. These higher quality components 
also allow for more accurate troubleshooting when needed.

Connect all Savant devices to the same local area network (LAN) or 
subnet as the host. Savant recommends not implementing any type 
of traffic or packet shaping in your network topology for the Savant 
devices as this may interfere with performance.

Network Configuration
To ensure that the IP Address will not change due to a power 
outage, a static IP Address or DHCP reservation should be 
configured.  Savant recommends using DHCP reservation within the 
router.  By using this method, static IP Addresses for all devices can 
be managed from a single UI avoiding the need to access devices 
individually.

Setting DHCP reservation varies from router to router. Refer to the 
documentation for the router on how to configure DHCP 
reservation.

Network Changes
The SMS-005A requires rebooting after connecting to a new 
network, changing routers, or if the IP address range is changed in 
the current router.

To reboot the media server, perform one of the following steps:

• Cycle Power
1. Press and Hold the Power button on the SMS-005A.
2. After the media server completes shutdown, wait 10 seconds 

and press the Power button to power the media server On.
• Hot Plug the Ethernet (LAN) Connection

1. Disconnect the Ethernet (LAN) connection from the 
controller.

2. Wait 15 seconds and then reconnect.

Installation Considerations
The SMS-005A should be installed on a solid, flat, level surface such 
as a table, cabinet or shelf using the attached feet.  The location 
should be dry, well ventilated, and out of direct sunlight.

It is acceptable to “flat stack” multiple SMS-005A chassis one atop 
the other without a ventilation space between the units.  However, 
Savant recommends that in heavy usage scenarios where multiple 
channels will be consistently driven, an empty space at least 1 rack 
unit (1.75 in) in height is used between the media servers.  This will 
assist in heat dissipation and prevent thermal protection from 
activating due to overheating.

Cable and Wire
When making connections, label the cables with the source and 
destination. This will make modifications and troubleshooting easier.

Audio Connections
Savant recommends the use of shielded RCA interconnects 
between the media server and the amplifier/switcher to maintain a 
high level of audio performance.  If using a switcher, shielded RCA 
interconnects should also be used between the switcher and the 
amplifier.

AC Main Power Connection

IMPORTANT CAUTIONS and WARNINGS!
 Ensure all audio and network connections have been made before 
connecting the SMS to an AC power source.

 Do not plug the SMS directly into the “switched accessory” outlet of 
another device! These outlets are intended for use with low current 
draw products such as tuners, CD players, Blu-ray players and other 
similar devices. These outlets are not designed to handle the high 
current draw of a media server. Using these outlets for a media 
server is a significant safety hazard.

 Do not remove power from the SMS without shutting the system 
down properly. If this situation occurs, press the front Power button 
once. Wait for 2 minutes and press the Power button a second time. 
This will reboot the SMS.

Cleaning and Maintenance
The internal parts of the SMS-005A are electronic and require no 
maintenance. You can clean only with a dry cloth. Do not use any 
spray-type or abrasive cleaners on the media server.

Important Safety Instructions
1. Read these instructions.

2. Keep these instructions.

3.  Heed all warnings.

4.  Follow all instructions.

5.  Do not use this apparatus near water.

6.  Clean only with a dry cloth.

7.   Do not block any ventilation openings. Install in accordance with 
the manufacturer’s instructions.

8.  Do not install near any heat sources such as radiators, heat 
registers, stoves, or other apparatus (including ampli ers) that 
produce heat.

9.  Do not defeat the safety purpose of the polarized or grounding-
type plug. A polarized plug has two blades with one wider than 
the other. A grounding-type plug has two blades and a third 
grounding prong. The wide blade or the third prong is provided 
for your safety. If the provided plug does not t into your outlet, 
consult an electrician for replacement of the obsolete outlet.

10.  Protect the power cord from being walked on or pinched, 
particularly at plugs, convenience receptacles, and the point 
where they exit from the apparatus.

11.  Only use attachments/accessories speci ed by the manufacturer.

12. Use only with a cart, stand, tripod, bracket, or table 
speci ed by the manufacturer, or sold with the apparatus. 
When a cart is used, use caution when moving the cart/
apparatus combination to avoid injury from tip-over.

13.   Unplug this apparatus during lightning storms or when unused 
for long periods of time.

14.   Refer all servicing to quali ed service personnel. Servicing is 
required when the apparatus has been damaged in any way, 
such as power-supply cord or plug is damaged, liquid has been 
spilled or objects have fallen into the apparatus, the apparatus 
has been exposed to rain or moisture, does not operate normally, 
or has been dropped.

15. Use the mains plug to disconnect the apparatus from the mains.

16.  WARNING: TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, 
DO NOT EXPOSE THIS APPARATUS TO RAIN OR MOISTURE.

17.  DO NOT EXPOSE THIS EQUIPMENT TO DRIPPING OR 
SPLASHING AND ENSURE THAT NO OBJECTS FILLED 
WITH LIQUIDS, SUCH AS VASES, ARE PLACED ON THE 
EQUIPMENT.

18.   THE MAINS PLUG OF THE POWER SUPPLY CORD SHALL REMAIN 
READILY OPERABLE.

TO PREVENT ELECTRIC SHOCK DO NOT REMOVE TOP OR 
BOTTOM COVERS. NO USER SERVICEABLE PARTS INSIDE. 
REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

TO COMPLETELY DISCONNECT THIS EQUIPMENT FROM THE  
AC MAINS, DISCONNECT THE POWER SUPPLY CORD PLUG 
FROM THE AC RECEPTACLE. THE MAINS PLUG OF THE 
POWER SUPPLY CORD SHALL REMAIN READILY OPERABLE.

 

WATCH FOR THESE SYMBOLS:

The lightning bolt triangle is used to alert the user to the 
risk of electric shock.

The exclamation point triangle is used to alert the user to 
important operating or maintenance instructions.

MAGNETIC FIELD

CAUTION! Do not locate sensitive high-gain equipment such as 
preampli ers or tape decks directly above or below the unit. Because 
this ampli er has a high power density, it has a strong magnetic eld 
which can induce hum into unshielded devices that are located 
nearby. The eld is strongest just above and below the unit.

 

FCC Compliance Notice
This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) this device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation.  Any changes or modifications of this product, 
not approved by the manufacturer will void the user’s authority to 
operate the equipment.

This device complies with Industry Canada license-exempt RSS 
standard(s). Operation is subject to the following two conditions: (1) 
this device may not cause interference, and (2) this device must 
accept any interference, including interference that may cause 
undesired operation of the device.

Additional Information
Refer to the following documents located on the Savant 
Community for additional information.
• Savant Media Multiple Source Audio Players Deployment Guide
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